
St Cuthbert’s Centre Client 
Satisfaction Survey Results 2015 

The following data has been compiled from 53 clients 
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Why our clients come to St Cuthbert's Centre?
When we asked our clients why 
they come to St Cuthbert’s Centre. 
This is some of the feedback we 
received 

‘It’s a very friendly atmosphere, 
love it!’ 

‘It is the best run centre providing 
excellent services and support. The 
staff are friendly and very helpful.’ 

‘It’s so friendly and has a social 
ethos which is good!’ 

‘It is a good place to come to  
friendly people, the ones who run 
it, they are there for you to help.’ 

‘Peace, perfect peace. No drinking, 
aggro, profanity etc. Shower,    
laundry, good, cheap food.’ 

‘Best centre I have been to 100%.’   ‘A safe place to come.’   ‘Very good quality food; good cook.’ 
‘Safe place, great staff/volunteers.’  ‘Very friendly people, peace of mind can’t fault it.’ 
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How often our clients attend   
St Cuthbert's Centre

less than once a week once a week

twice a week three times a week or more

every day

18%

5%

56%

21%

What times of day our clients 
visit our Centre

lunch time afternoon

various all day

How often our clients attend St Cuthbert’s Centre and what times of day they visit. 

When we asked our clients what they thought about the environment, facilities, décor and 
cleanliness. 
19 thought they were excellent, 30 thought they were good and 1 thought they were poor. 
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Right 

When we asked our 

clients how they 

would rate the    

following services, 

this is what they 

thought: 

Below 

Our client’s views 

about how the   

Centre is run: 
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How our clients rate our services

Excellent

Good

Poor
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I am happy with the interaction I have with staff
and volunteers

I think that staffing levels are adequate

All the staff and volunteers are friendly and
helpful

I am happy with the way the Centre is run

All the staff and volunteers are approachable

There are clear rules about behaviour

I feel safe at the Centre

How our clients feel about our Centre

Stongly Agree Agree Disagree Strongly Disagree

Over all are you satisfied with the service? 

Of the 34 clients who disclosed their views, 90% were positive. We did have some feedback      

suggesting that some of our services such as the shower room, clothes resource and laundry    

service could be improved.  

St Cuthbert’s Centre is in the process of procuring funding to refurbish the shower room and     

toilets. We have also currently in the process of replacing some of our old appliances; our freezer, 

dishwasher and cooker and have since raised the funds to replace our chairs and telephone      

system. 

We have secured the funds to replace our broken washing machine. We hope to have it delivered 

and in service in the coming weeks. 
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Travel and Geography 

 The Manna Society 
 Holy Trinity Brompton 
 St Paul’s Centre 
 New Horizon 
 St Luke’s Centre 
 Chelsea Methodist Church 
 Marylebone Women’s Centre 

 St Andrew’s Centre 
 West London Family Church (Lillie Road) 
 Glassdoor 
 St Stephen’s Church 
 Lambeth Resource Centre 
 Baron’s Court Project 
 St Cuthbert’s Church 

Some of the other Centres and organisations that our clients visit 

Left 

The various boroughs that our 

clients travel from to get to 

our Centre. 

Below 

Methods of travel that our   

clients take to get to our     

Centre 

 More literature available in 
library 

 Exercise classes 
 Debate classes 
 Creative writing 

When asked if there was an interest or activity that you would like to see on offer or a 

need that you would like us to meet, this is what our clients said: 

 Performing arts 
 Singing club 
 Dancing club 

Last year, one of the most popular requests was for us to set up a photography group. 
We have applied for funding from Peter Jones and were successful. We hope to launch 
this group in the Autumn period and will keep you updated as this progresses. If you 
want to find our more about this or any other activity, please speak to a member of our 
staff. 
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Client Demographics 

A comparison of our centre’s client gender breakdown for four different age ranges. 

We have not only seen a general increase of clients over the age of 60 attending our      

Centre, but we have also seen a general increase of female clients too, particularly over the 

age of 60. 

This is probably due to the increase of activities we have launched in conjunction with Age 

UK over the past year such as our knitting group and reading group. This is also partly due 

to other activities we have on offer which incidentally appeal to clients over 60 such as our 

computer skills programme. 

We, at St Cuthbert’s Centre strive to appeal to a more diverse range of society by procuring 

the funding to develop meaningful activities as well as possibly more future collaborative 

projects with Age UK. 

From here we hope to develop more ways for our clients to learn new and useful skills or to 

meet and socialise with other clients in a safe, welcoming and informal setting.  

To our clients 

Thank you for taking the time to give us your opinions on our Centre and the services that 

we provide to you. Positive or negative, your feedback is valuable and useful. These results 

we have compiled will be taken on board and may influence some important decisions 

about the future of our Centre. 


